
Awards
LCCU has won numerous 
state, national & interna-
tional awards inlcuding:

2010 Commununity Credit 
Union of the Year 
(Credit Union National 
Association) 
2010 E Pluribus Unum 
Award for supporting 
immigrant integration 

2007 Wachovia Next Award
2003 Herb Wegner Award 
for Outstanding 
Organization (NCUF)

Financially Strong
•	  LCCU’s personalized service, focus on financial 

education and responsible loan products have   
contributed to a consistently low delinquency rate

•	 Consistently high ratings from regulators
LCCU is considered a model in international banking and 
among federal regulators concerned about the so-called 
unbanked population here and in Latin America.”

- Wall Street Journal

About Latino Credit Union
•	 Created in 2000, Latino Community Credit Union (LCCU) is the first 

financial institution in the southeast U.S. to provide all of its services in 
English and Spanish, without discriminating in pricing. 

•	 With over $100 million in assets, and serving over 52,000 members, 
LCCU is one of the fastest growing credit unions in the U.S.

•	 LCCU’s members are 95% low-income and 75% unbanked.

•	 LCCU always works to benefit its members passing on profits to them 
through competitive deposit rates and low fees.

Economic Opportunity for All

“I used to put my head 
down when I went into 
a bank, and now I can 

go into a bank and hold 
my head high because I 

understand.”  
Humberto, finanical 
education graduate

“I used to put my head 
down when I went into a 
bank, and now I can go 
into a bank and hold my 

head high because I 
understand.”  

Financial 
Education Graduate

Products and Services
DEPOSIT ACCOUNTS
•	 Saving, Checking & Money Market 

Accounts (free ATM & Debit Cards)
•	 Share Term Certificates
•	 Individual Retirement Accounts

LOANS
•	 Credit-Builder Loans
•	 Car Loans
•	 Mortgage and Home Equity Loans
•	 Personal Loans 
•	 Micro-Business Loans

CONVENIENCE
•	 Largest ATM network in the state
•	 Mobile and other phone access
•	 Online service including Bill Pay
•	 Affordable remittance services
•	 Insurance services

Durham	•		Raleigh		•	Carrboro	•	Garner	•		Charlotte	•	Greensboro	•	Fayetteville	•		Winston-Salem	•	Monroe	•		919.688.9270	•	www.latinoccu.org

“LCCU has become a model and 
a force for finanical justice.  People 
come from all over the country and 
even the world to understand how 
the credit union does what it does,” 
Martin Eakes, Founder/CEO Self-
Help Credit Union

Social Impact
•	 Deposits with LCCU earn competitive rates, are insured up to $250,000 and provide 

funds for loans to the community, creating opportunities for working-poor families. 

•	 LCCU	has	provided	$165	million	in	financing	to	the	community,	including	over	$70	
million	in	mortgage	loans	to	create	over	1,600	first-time	homeowners	since	2004.													
Investor Sister Corrine Florek, OP, says that “LCCU provides responsible and afford-
able credit options to those typically preyed upon by payday or subprime lenders.”

•	 LCCU helps members build a better future with its award-winning financial  
education program.  Nearly13,500 participants have attended our educational  
workshops and 917 graduates have completed the entire series of workshops.

•	 A University of Virginia (UVA) Darden School of Business study found that “in 
counties with branches of LCCU—one of America’s fastest growing credit unions, which 
serves North Carolina’s growing Latino community—  robberies fell steadily. The year  
after an LCCU branch opened in Charlotte, armed robberies against Latinos fell by 
22.6%,”	The	Economist	Magazine,	09/2011.		The	UVA	study	also	attributed	a	4%							
increase in property  taxes to the presence of an LCCU branch. 

“We want to try to 
help people build 
their economy so that 
they can have decent 
jobs, decent small  
businesses, and, in 
terms of social jus-
tice, to give people a 
voice.”

-Cynthia Brown, 
Member


